BMHS

Dear (first name),

We wish to inform you that effective October 31, 2024, MHS is discontinuing the use of all
Conners 3rd Edition™ (Conners 3°) online products on the MHS Online Assessment Center+
(MAC+).

All Conners 3 products, including the Conners 3 Parent, Teacher, and Self forms in English,
French, and Spanish for the long, short, and ADHD Index versions, will no longer be available
for administration, response collection, scoring, or report generation. This also includes the
Conners 3 Global Index Parent and Teacher forms.

What happens after October 31, 2024?

After October 31, 2024, you will NOT be able to administer, enter responses, score, or
generate reports for ANY Conners 3 forms on MAC+.

What do | need to do before October 31, 2024?
Please complete all pending assessments before October 31, 2024.

All customers are encouraged to transition to Conners 4th Edition™ (Conners 4°), a revision
of Conners 3, before October 31, 2024.

What will happen to the Conners 3 reports | previously generated?

You will be able to re-generate previously scored reports on MAC+. To generate the report,
please ensure that the Conners 3 is enabled on MAC+.

How do | transition to Conners 4?

All administrative users with access to Conners 3 on the MAC+ have access to Conners 4.
However, before you can use Conners 4, you must first enable the product for the admin and
sub-users. For more information on the Conners 4, visit our onboarding page.

What happens to my online Conners 3 online product inventory after October 31, 2024?


https://public-can.mkt.dynamics.com/api/orgs/0d4cf4aa-cb9c-4be1-9a0c-0a9e44f52243/r/kew4BoD8CUOGLTX0gozAcQEAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fstorefront.mhs.com%252Fcollections%252Fconners-4%253Futm_source%253Demail%2526utm_medium%253Demail%2526utm_campaign%253Dops_c3retire_2024%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=M1LX4T1MV%2BX3gqaSBhzeG1t7uEhrVpMHbx%2BJkjVGxh0%3D&secretVersion=79707ce120dd403a8634c032af94bd4c
https://public-can.mkt.dynamics.com/api/orgs/0d4cf4aa-cb9c-4be1-9a0c-0a9e44f52243/r/kew4BoD8CUOGLTX0gozAcQIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fmhs.com%252Fresources%252Fconners4-onboarding-resources%252F%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=pBQHWlX2LQ%2BJcPqiZoEvB0ZufiX0WuPSoyD20eoX4ts%3D&secretVersion=79707ce120dd403a8634c032af94bd4c

For existing Conners 3 online users, any unused online Conners 3 inventory (all form types)
will automatically be converted to Conners 4 uses on October 31, 2024. You will then have
access to Conners 4 using MAC+.

Can | return unused Conners 3 online product?

No, Conners 3 online products have been unavailable for purchase since December 27, 2023,
and are outside the MHS return policy window. All Conners 3 online products will be
converted to Conners 4 online products that can be used on MAC+.

Thank you for your continued trust in MHS. If you require assistance, please get in touch with
our Customer Service Team at customerservice@mhs.com.

Warm regards,

The Team at MHS


https://public-can.mkt.dynamics.com/api/orgs/0d4cf4aa-cb9c-4be1-9a0c-0a9e44f52243/r/kew4BoD8CUOGLTX0gozAcQMAAAA?target=%7B%22TargetUrl%22%3A%22mailto%253Acustomerservice%2540mhs.com%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=cyV5%2B%2FDShMiGwVpkyaszJl1yjuMuBJqmTPdIaC%2Fr%2FkY%3D&secretVersion=79707ce120dd403a8634c032af94bd4c
https://public-can.mkt.dynamics.com/api/orgs/0d4cf4aa-cb9c-4be1-9a0c-0a9e44f52243/r/kew4BoD8CUOGLTX0gozAcQQAAAA?target=%7B%22TargetUrl%22%3A%22mailto%253Acustomerservice%2540mhs.com%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=cyV5%2B%2FDShMiGwVpkyaszJl1yjuMuBJqmTPdIaC%2Fr%2FkY%3D&secretVersion=79707ce120dd403a8634c032af94bd4c

